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MANAGED TESTING SERVICES @ SONATA

“Run the Business”

“Change the Business”

Sonata's Managed Testing Services,

“Helps You Run the Business, Change the Business Effortlessly”

In an increasingly complex business environment, superior 
customer satisfaction, efficient service delivery and operational 
excellence are imperative for enterprises to stay competitive.  

CIOs are focusing their attention on scalable performance and 

ensuring minimal application downtime to  as 

usual. From an application quality perspective, this would mean the 
need to ensure rigorous checks to identify and eliminate 
performance bottlenecks as well as minimize the impact of any new 
patches or application updates on the production environment. 
Lack of consistent QA processes and highly skilled teams lead to 
deterioration of application quality, resulting in lower customer 
satisfaction levels and eroding market share.

The proliferation of disruptive business events like mergers & 
acquisitions, new technology paradigms, new growth markets etc 

are driving enterprises to  continuously to 

stay competitive in the new scenario.  Enterprises are stretched to 
adopt newer sophisticated IT systems within short time cycles to get 
to market faster with differentiated products and services, and 
expand to newer high-growth geographies. This puts the spotlight 
firmly on the QA organization, adding tremendous pressure to 
accelerate the testing cycles for new applications even while 
ensuring defects are kept to a bare minimum. All of these also lead 
to an exponential increase in the complexity of the IT landscape, 
which becomes unmanageable in the absence of consistent 
processes and tools.

 powered by business 

event-based testing model, help enterprises ‘Run the Business’ and 
‘Change the Business’ at will, without compromising on the quality 
of service delivery. 

Sonata's Managed Testing Services

complete ownership

deep domain knowledge

mature processes, metrics-based 
approach and global delivery capability,

enabling effective resources sharing & 
reusability of test artifacts,

SonnetTest

 act as a centralized and 

independent verification and validation arm for all application 
streams, providing end-to-end testing services - right from Test 
Strategy to Test Planning, Test Execution, Reporting and 
Optimization. This translates to a  for 
delivering and ensuring the completeness, availability and change 
management of your business application landscape, managed by 
SLAs.

Sonata brings in  to the client 
engagements through the experience of working with industry 
leaders in multiple domains such as Telecom, Travel, Insurance and 
Manufacturing. Based on 

 Sonata helps enterprises 
reduce operational costs to run 'Business as Usual' systems.  Our 
innovative delivery model helps identify the synergies across 
application streams, 

 while ensuring visibility over end-to-
end process flow that spans multiple applications.

Sonata leverages its repository of the best practices, techniques like 
risk-based testing and  – our Regression Test Automation 
framework, to reduce the automation effort and time.

SonnetTEST – Regression Test Automation 
Framework

SonnetTEST
SonnetTEST

SonnetTEST

 leverages our expertise in testing multiple releases of 
complex business applications and technologies.  uses a 
combination of action-keyword and data-driven approaches to 
ensure a high degree of reusability.

The central component of  is a test driver which 
orchestrates the test automation along with the tool.

Review

Unit Testing

Verification and Validation

Browser Compatibility

Build Verification Test

LocalizationUsability Security SOA

Performance Testing

Load

Regression Testing (Test Automation)

Specialized Testing

Stress Volume

User Acceptance Testing

Functional Testing
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MANAGED TESTING - Client Engagement Model
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Sonata Value Proposition:

Strategic benefits:

Operational  benefits:

•  Business event-based testing; focus on meeting business 
needs
•  Drastically reduced management overheads
•  End-to-end testing responsibility on Sonata 
•  Overall improvement in end-user satisfaction
•  Specialized Testing Services-

- Test Automation Consulting
- SAP Testing
- Optimized Performance Testing 

   Superior Quality at lower operational costs

•  30% assured cost reduction and 10% Y-o-Y due to 
productivity enhancements.
•  Lower resource- & team-cost, achieved through effective 
utilization & sharing of resources
•  Optimum usage of automation
•  Unbiased and objective testing from the business users’ 
perspective
•  Streamlined testing processes across multiple application 
streams as well as reusage of test artifacts.
•  Defect analysis and feedback to the development team 
for error reduction and early error detection.

This framework brings about measurable improvement & 
consistency in test coverage as well as reduction in the effort & cycle 
time for Regression Testing in the long run, by ensuring a high 
degree of reusability. Moreover, by breaking down the test cases 
into a series of basic action keywords, the preparation and 
execution of automated test cases requires only limited knowledge 
of the automation scripting.

Test Data (xls)Test Case Steps (xls)Test Case Selector

Tool Action Keywords Lib

Utillities Lib

Test Result (csv)

Controller Driver

Re-usable test scripts
Each test case is broken down into a series of action keywords, 
which in turn are automated using scripts

Isolates test data from test case steps to facilitate execution of 
the same test case with different sets of data.

Uses configurable environment variables and hence scripts can 
be run in different environments/machines

Reduces the automation effort by upto 50% over 3-4 release cycles
Reduces the need for automation scripting expertise by almost 40%

Can be used across web, client-server or mainframe applications

Re-usable test cases

Re-usable across 
applications

Re-usable across 
platforms

Reduction in 
automation effort 

Functional Testing
•
•Robot (Rational-IBM)
•SilkTest (Segue)
•QARun (Compuware)
•VSTS (MS), TestComplete, Squish
•Selenium
•MS SMS, OCT, OMPM

WinRunner, QTP (Mercury)

Test Management
•
•Rational Test Manager (Rational-IBM)
•QADirector (Compuware)
•Testopia

TestDirector/Quality Center (Mercury)

Performance Testing
•
•ACT (MS)
•SilkPerformer (Segue)
•WAST
•OpenSTA
•Web load

LoadRunner, Astra LoadTest (Mercury)

Defect Management
•ABTS (Sonata’s tool)
•Bugzilla
•Jira
•Mantis

Tools Expertise



2018 156th Ave NE, Suite 100, Building F
Bellevue, WA 98007, USA
Tel: 425-372-2167 / 69, Fax: 425-484-7799
Email: info-usnw@sonata-software.com

1901 North Roselle Road, Suite 800
Schaumburg, IL 60195, USA
Tel: 847-517-6310, Fax: 847-517-6313 
Email: info-uscentral@sonata-software.com

11330 Lakefield Drive, Bldg #2, Suite 200
Johns Creek, GA 30097, USA
Tel: 770-814-4182, Fax: 510-791-7270
Email: info-usse@sonata-software.com

275 Grove Street, Suite 2-400
Newton, MA 02466, USA
Tel: 617-663-4866, Fax: 617-663-6127
Email: info-usne@sonata-software.com

212, Carnegie Center, Suite 206
Princeton, NJ 08540, USA
Tel: 609-919-6325, Fax: 617-663-6127
Email: info-useast@sonata-software.com

USA
39300 Civic Center Drive, Suite 270
 Fremont, CA 94538, USA
Tel: 510-791-7220,  Fax: 510-791-7270
Email: info-uswest@sonata-software.com

WORLDWIDE OFFICES

CORPORATE OFFICE
APS Trust Building
Bull Temple Road, N. R. Colony
Bangalore 560 019, India
Tel: 91-80-3097 1999, Fax: 91-80-2661 0972
Email: info@sonata-software.com

Dubai
Office # 507, Thurraya Tower No.1 
P O Box 502818
Dubai Internet City
Dubai, United Arab Emirates
Tel: 971-4-375-4355, Fax: 971-4-424-0132
Email: info-me@sonata-software.com

India
1-10-176, Begumpet Main Road
Opp. Hyderabad Public School
Hyderabad - 500 016, India
Tel: 91-40-3981 3899, Fax: 91-40-2776 4831
Email: info@sonata-software.com

6, Richmond Road
Bangalore - 560 025, India
Tel: 91-80-3097 3299, Fax: 91-80-2248 4045
Email: info@sonata-software.com

UK
5, Churchill Court
58, Station Road, North Harrow
Middlesex HA2 7SA, UK
Tel: 44-20-8863 8833, Fax: 44-20-8863 5533
Email: info-uk@sonata-software.com

Singapore
1, North Bridge Road, #19-04/05
High Street Center, Singapore - 179094

Email: info@sonata-software.com
Tel: 65-633-724-72, Fax: 65-633-740-70

Bangalore - 560 004, India

Sonata Towers, Global Village
Pattenegere & Mylasandra, RVCE Post 

Tel: 91-80-3097 1499
Email: info@sonata-software.com

Mysore Road,

Basvanagudi,
193, R. V. Road

Tel: 91-80-3097 2999, Fax: 91-80-2656 7487
Email: info@sonata-software.com

Bangalore - 560 004, India

Germany
TUI InfoTec GmbH

A JV between Sonata Software and TUI AG

Karl-Wiechert-Allee 4
30625 Hannover, Germany
Tel: 49-511-567 5296
Email: sales@tui-infotec.com

Based on an outcome-/SLA-driven service model, Sonata’s testing practice group offers a 

compelling business proposition – cost optimization, productivity enhancement and improved 

software quality – to enterprises and software product organizations. Leveraging on a Global 

Delivery Model, Sonata has been managing large and complex testing engagements for its 

clients worldwide for over 15 years. 

Sonata has established alliances with testing tool majors and attained expertise in most of the 

standard test tools. Sonata’s testing frameworks and re-usable assets help improve the quality 

of testing and time-to-market.

Sonata Software, an IT consulting and services company, provides software services to global 

companies. Sonata's customers span across the US, Europe, Middle East and the Asia-Pacific. Its 

portfolio of services includes IT Consulting, Travel Solutions, Product Engineering Services, 

Application Development, Application Management, Software Testing, Business Intelligence, 

Infrastructure Management and Packaged Applications.


