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Sonata's Product Quality Assurance Services

Sonata's Product Quality Assurance Services, powered by product
lifecycle based testing model, help Independent Software Vendors
(ISVs) deliver world-class products, achieve faster time-to-market
and reduce testing costs.

With unmatched experience, comprehensive service offerings,
mature processes and test automation frameworks, Sonata helps
ISVs enhance their client satisfaction and stay competitive in a
demanding market place.

Sonata's Product Quality Assurance Services offer an unbiased and
objective testing approach with exhaustive testing to deliver world-
class products. This also helps ISVs' internal engineering teams to
focus on adding powerful and differentiating new functionality or
other such strategicinitiatives.

Product lifecycle based testing model:

The experience of working with over 60 ISVs has given us a firm
understanding of their testing needs at various stages of the product
lifecycle. We ensure that the testing activities carried out by Sonata
are synchronized with the clients' product release cycles.
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Specialized Testing Services for ISVs:

SonnetTEST - Regression Test Automation
Framework

SonnetTEST leverages our expertise in testing multiple releases of
complex business applications and technologies. SonnetTEST uses a
combination of action-keyword and data-driven approaches to ensure a
high degree of reusability. With 104 built-in keywords of SonnetTEST, you
can jump-start your test automation for Web applications, client server
and mainframe systems.

The central component of SonnetTEST is a test driver, which orchestrates
test automation along with HP QuickTest Professional software.
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This framework brings about measurable improvement & consistency in
test coverage as well as reduction in the effort & cycle time for Regression
Testing in the long run, by ensuring a high degree of reusability. Moreover,
due to breakdown of test cases into a series of basic action keywords, the
preparation and execution of automated test cases can be done even with
limited knowledge of automation scripting.

SonnetTEST is fully integrated with the HP Quality Center software.

Each test case is broken down into a series of action keywords,

Re-usable test scripts which in turn are automated using scripts

Isolates test data from test case steps to facilitate execution of

Re-usable test cases the same test case with different sets of data.

Re-usable across

. 1. Can be used across Web, client-server or mainframe applications
applications

Re-usable across Uses configurable environment variables and hence scripts can
platforms be run in different environments/machines

Reduction in
automation effort

Reduces the automation effort by upto 50% over 3-4 release cycles
Reduces the need for automation scripting expertise by almost 40%

Tools Expertise

HP Performance Center suite

HP QuickTest Professional software

HP WinRunner software HP LoadRunner software

HP Functional Testing software

HP Quality Center software ABTS (Sonata’s tool)
HP TestDirector for Quality Center Bugzilla
software Jira

Mantis

—
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Platinum Business Partner (ﬁﬂ]

Best Solution Partner for APAC, 2006

Leading Service Management
Product Vendor

¢ Unbiased, objective testing

e Assured product quality improvement, driven by metrics
and SLAs

¢ Integrated defect tracking, analysis and reports

¢ Leverage world-class QA processes

Enhanced Rol

¢ Optimized Global Delivery Model resulting in cost-
effective service delivery

® Re-usable frameworks, which reduce the effort and time
involved in regression testing

¢ Relentless focus on productivity enhancements

¢ Well-equipped test labs that can be leveraged for
specialized testing engagements

Time-to-market advantage

e Rapidly scalable test team well-versed in various testing
tools & technology environments

¢ Sonata takes up responsibility for end-to-end testing,
allowing clients' internal resources to focus on adding
powerful and differentiated functionality

e Mature, robust processes that help quicker turn around
and detection of errors early in the cycle. Analysis of defects
and feedback to development teams to reduce cycle time

e Leverage SonnetTEST, our proven automation framework,
to drastically cut down regression testing time-cycles in the
long run

¢ Alignment of testing cycles with the ISV product release
plans

Leading Platform Vendor
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Sonata Software Limited

CORPORATE OFFICE

APS Trust Building

Bull Temple Road, N. R. Colony

Bangalore 560 019, India

Tel: 91-80-3097 1999, Fax: 91-80-2661 0972
Email: info@sonata-software.com

WORLDWIDE OFFICES

USA

39300 Civic Center Drive, Suite 270
Fremont, CA 94538, USA

Tel: 510-791-7220, Fax: 510-791-7270
Email: info-uswest@sonata-software.com

2018 156th Ave NE, Suite 100, Building F
Bellevue, WA 98007, USA

Tel: 425-372-2167 / 69, Fax: 425-484-7799
Email: info-usnw@sonata-software.com

1901 North Roselle Road, Suite 800
Schaumburg, IL 60195, USA

Tel: 847-517-6310, Fax: 847-517-6313
Email: info-uscentral@sonata-software.com

11330 Lakefield Drive, Bldg #2, Suite 200
Johns Creek, GA 30097, USA

Tel: 770-814-4182, Fax: 510-791-7270
Email: info-usse@sonata-software.com

275 Grove Street, Suite 2-400

Newton, MA 02466, USA

Tel: 617-663-4866, Fax: 617-663-6127
Email: info-usne@sonata-software.com

212, Carnegie Center, Suite 206
Princeton, NJ 08540, USA

Tel: 609-919-6325, Fax: 617-663-6127
Email: info-useast@sonata-software.com

Dubai

Office # 507, Thurraya Tower No.1
P O Box 502818

Dubai Internet City

Dubai, United Arab Emirates

Tel: 971-4-375-4355, Fax: 971-4-424-0132
Email: info-me@sonata-software.com

Based on an outcome-/SLA-driven service model, Sonata’s testing practice group offers a
compelling business proposition — cost optimization, productivity enhancement and improved
software quality — to enterprises and software product organizations. Leveraging on a Global
Delivery Model, Sonata has been managing large and complex testing engagements for its
clients worldwide for over 15 years.

Sonata has established alliances with testing tool majors and attained expertise in most of the
standard test tools. Sonata’s testing frameworks and re-usable assets help improve the quality
of testing and time to market.

Sonata Software, an IT consulting and services company, provides software services to global
companies. Sonata's customers span across the US, Europe, Middle East and the Asia-Pacific. Its
portfolio of services includes IT Consulting, Travel Solutions, Product Engineering Services,
Application Development, Application Management, Software Testing, Business Intelligence,

Infrastructure Management and Packaged Applications.

Germany

TUI InfoTec GmbH

A JV between Sonata Software and TUI AG
Karl-Wiechert-Allee 4

30625 Hannover, Germany

Tel: 49-511-567 5296

Email: sales@tui-infotec.com

Singapore

1, North Bridge Road, #19-04/05

High Street Center, Singapore - 179094
Tel: 65-633-724-72, Fax: 65-633-740-70
Email: info@sonata-software.com

India

1-10-176, Begumpet Main Road

Opp. Hyderabad Public School

Hyderabad - 500 016, India

Tel: 91-40-3981 3899, Fax: 91-40-2776 4831
Email: info@sonata-software.com

6, Richmond Road

Bangalore - 560 025, India

Tel: 91-80-3097 3299, Fax: 91-80-2248 4045
Email: info@sonata-software.com

193, R. V. Road

Basvanagudi, Bangalore - 560 004, India
Tel: 91-80-3097 2999, Fax: 91-80-2656 7487
Email: info@sonata-software.com

Sonata Towers, Global Village
Pattenegere & Mylasandra, RVCE Post
Mysore Road, Bangalore - 560 004, India

Tel: 91-80-3097 1499
Email: info@sonata-software.com

UK

5, Churchill Court

58, Station Road, North Harrow

Middlesex HA2 7SA, UK

Tel: 44-20-8863 8833, Fax: 44-20-8863 5533
Email: info-uk@sonata-software.com

All product and company names are acknowledged and are the registered trademarks of their respective owners.



