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“For us at Action Aid, the Intranet Portal is 
the backbone of all our information storage, 
dissemination & collaboration amongst all 
our employees across the 44 countries that 
we operate in. Considering the criticality & 
scale of this application, we did a detailed 
evaluation and zeroed in on Sonata to 
deliver the same. Given that we are one of 
the earliest adopters of MOSS 2007 
globally, Sonata has done a good job in 
terms of developing & deploying the 
solution as per our requirements”

Tarun Bhatnagar
International Projects Manager(IT/IS) & 

Regional Coordinator 
(Asia-Americas)

Sonata’s Portal Solutions

SonnetPORTAL on Microsoft Office SharePoint 
Server 2007

Empowering Stakeholders, Improving Team Productivity

Helping Organizations move from a static Intranet to a 
Collaborative Portal for Improved Team Productivity

In today’s interconnected, competitive global environment, organizations face pressures to improve 
customer relationships, drive innovation, improve operations, and enhance productivity. This 
becomes an even more daunting task in an organization with multiple products, complex processes 
and operations spread across multiple locations.  This has brought into sharp focus the need for 
collaborative, multi-skilled teams working together, sharing ideas and exchanging information 
seamlessly, irrespective of their geographic location.  In such a distributed work environment, 
organizations are faced with a need to extend role based access to applications and information to 
employees, customers and suppliers spread across the globe. Added to this is the relentless focus on 
improving ‘execution efficiency’ of processes that tie these distributed teams together.  

Today, however, department or enterprise intranets in most organizations have not been able to 
optimally serve stakeholders but have largely remained as static content serving platforms and 
information storehouses.   User adoption of Portals too remains a challenge with most static/open 
source portals using unfamiliar interfaces and tools.

Organizations are looking at a portal solution that can

Microsoft Office SharePoint Server 2007 (MOSS) integrates the whole spectrum of collaborative, information-centric, and process-
oriented activities into a single, extensible platform that is completely integrated with the familiar Microsoft Office 2007 platform.

Sonata, a Microsoft Gold Certified Partner is an early adopter of Microsoft Office SharePoint 2007. Since launch, Sonata has had 
significant success in helping numerous organizations benefit from the power of the MOSS 2007 platform, with a track record of several 
successful roll-outs.

SonnetPORTAL, Sonata’s solution accelerator framework, is 
targeted to help organizations be productive across locations, 
time zones and work schedules; even while improving business 
processes and increasing business agility. 

SonnetPORTAL leverages Sonata’s extensive portal experience 
including several successful MOSS 2007 rollouts across 
geographies for various global organizations. Sonata’s proven 
Portal Accelerator methodology also, helps reduce 
deployment time by up to 40 % with minimized risks.

The SonnetPORTAL framework includes a set of over 30 pre-
built and pre-tested re-usable assets, web parts, Key 
Performance Indicators (KPIs) and Dashboards that are built to 
extend MOSS functionality in order to setup portals quickly 
with enriched functionality.    

• Provide a knowledge management platform for generating, sharing & providing 
secure access to documents, with powerful search capability 

• Enhance productivity by automating of business processes and workflow 
• Make the most of the organization's intellectual capital by providing employees with an effective collaborative medium 
for sharing information and ideas quickly between co-workers, customers and suppliers spread across the globe. 

The various stakeholders should be able to view content that is most relevant to their sphere of work



These include: 

•  to quickly build ad-hoc workflows 
and automate work processes like travel authorization, 
induction of a new employee or approving dealer claims

•  to facilitate adherence to 
reporting deadlines

•  to facilitate easier 
deployment of enterprise 2.0 features like tagging and 
targeted sharing of information

•  to archive and manage old records 
and documents

• Extended collaboration features like:
           -  to find out who is currently online

-  to publish departmental   
calendars

-  to make 
announcement across selected team sites 

“Process Engine”

“Compliance Calendar”

“Document Cross linking”

“Archival Engine”

“Who’s Online”
“Group Calendar”

“Multi-sit e announcements”

SonnetPORTAL for the IT department

SonnetPORTAL for the IT department is configured to help IT departments collaborate and communicate within the department and also with 
other departments.  With SonnetPORTAL, organizations can quickly deploy an IT intranet site that provides

u  Collaboration Spaces for the IT Team 

u  Dashboard and BI Portals for IS Managers

• Plan, track and update project task action
- Integrated Project Reporting
- Include external Vendors-get compliance alerts/reports

• Knowledge Management through Shared Areas
- Document creation and integration with MOSS 2007Document library and version management
- Document indexing
- Document searching / Meta data
- Setup processes for document reviews within the group
- Content approval for Document publishing at IT site for access to other groups
- Retention and archival 
- Capture, disseminate group knowledge through Wikis 

• Share experiences  through Blogs

• Persona Dashboards with specific KPIs for  the CEO, CIO, 
Project Managers, Service Managers and other Key Business 

Users

• Analyzers for  Service Support, Service Delivery, Asset 
Management , Appl i cat ion Management , Net work 
Management and Financial Management
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Extended Features
§ Multi-site announcement
§ Pre-configured RSS
§ Parameterised Search
§ Site Membership 
§ UI templates

Microsoft Office SharePoint Server 2007 

Custom Services

§ Auto undo checkout

§ Content Archival

§ Site activity reports

Reusable Assets
§ Compliance Calendar
§ Doc Cross Linking
§ Archival engine
§ Who’s Online
§ Currency Convertor
§ What’s New
§ Tag cloud -Folksonomy
§ Site Permission manager
§ Group Calendar

SonnetPORTAL

RaPAdoption

Configure

Package

Deploy

Train



“We have been very satisfied with Sonata's 
skills on Sharepoint Portal Server and 
delivery capabilities. The Sonata team is very 
process driven and performed extensive 
analysis of our requirements and built the 
solution tailored to our needs.”

Sriram Srivatsan
Head, Indian Operations
NMS Communications

The Sonata Advantage

•  Deep expertise

- Rich experience of implementing portals across multiple 
technology platforms including development of custom 
portals

- Successful track record of MOSS 2007 implementations at 
global enterprises across USA, EMEA and APAC

- Uniquely positioned to deliver an effective Portal solution 
based on specific user needs based on our extensive 
knowledge of MOSS 2007 platform capabilities & practical 
implementation experiences with enterprise customers

- SonnetPORTAL solution accelerator framework on MOSS 2007 
: a set of pre-built and pre-tested re-usable assets, web parts, 
KPIs  and Dashboards that are built to extend MOSS 2007 
functionality that help  setup portals quickly with enriched 
functionality

•  Enhanced RoI

-Sonata’s proven methodology with the SonnetPORTAL 
Solut ion Accelerator framework reduces the overall 
deployment time by upto 40% and sets up portals at shorter 
timeframes with minimized risks 

-Global delivery model for cost-effective development

•  Multiple Adoption Models

- Easy Adoption through a Fixed Scope, Fixed price entry offer 
limiting adoption risk

- Customized adoption to suit specific organization and 
department requirements

u  Communication space between IT and other groups

• Organization charts and Organization information

• Knowledge sharing through News, IT calendar / Training Calendars, Project updates – Announcement  and Audience 
Targeting – through Announcements  and  Bulletin boards

• Support center with features such as Issue logging, Issue Tracking – Discussion and Action taken board and Online support 

• Deliver key IT knowledge and training, enable Knowledge dissemination and sharing using Wikis, Training Library, “How to do” 
tips and tricks using Video Library ( streaming using windows steaming server),  Image library, Blogs to review and share 

experiences, Search People / expertise



Sonata Software, headquartered in Bangalore, India, is a leading IT consulting 

and services company. Sonata's customers are located across the US, Europe, 

Middle East and the Asia-Pacific region. Its portfolio of services includes IT 

Consulting, Travel Solutions, Product Engineering, Application Development and 

Management, Managed Testing, Business Intelligence, Collaboration, 

Infrastructure Management and Enterprise Packaged Applications. Sonata is a 

Gold Certified partner in Dynamics, Information Worker and Custom 

Development competencies. Sonata has established Centers of Excellence 

focused on cutting-edge Microsoft technologies. As per the industry rankings 

released by NASSCOM for FY07-08 and FY08-09, Sonata Software ranked among 

the Top 20 IT Software and Service Exporters in India. Sonata Software has also 

been ranked Global #2 in the 2008 Top Ten ESO: Outsourced Software 

Development in The Black Book of Outsourcing. 

Sonata Microsoft Alliance

Sonata has a long-standing relationship with Microsoft and over the last 
decade and a half, the relationship has gathered momentum and has 
grown into a powerful synergistic partnership. Sonata is a Microsoft Gold 
Certified Partner with dedicated Centers of Excellence on Microsoft 
Dynamics, Business Intelligence and Microsoft Office Stack. These centers 
are focused on proactively building competency and providing cutting-
edge solutions to customers to help them leverage the power of Microsoft 
technologies. 

Sonata has been at the forefront in adopting newer Microsoft 
technologies like Microsoft Office SharePoint Server 2007, SQL Server 
2005, Microsoft Office2007, and Microsoft Office Performance Point 
Server 2007, and has built industry and function-specific frameworks 
helping enterprises enhance collaboration and productivity.  
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All product and company names are acknowledged and are the registered trademarks of their respective owners.

2018 156th Ave NE, Suite 100, Building F
Bellevue, WA 98007, USA
Tel: 425-372-2167 / 69, Fax: 425-484-7799
Email: info-usnw@sonata-software.com

1901 North Roselle Road, Suite 800
Schaumburg, IL 60195, USA
Tel: 847-517-6310, Fax: 847-517-6313 
Email: info-uscentral@sonata-software.com

11330 Lakefield Drive, Bldg #2, Suite 200
Johns Creek, GA 30097, USA
Tel: 770-814-4182, Fax: 510-791-7270
Email: info-usse@sonata-software.com

275 Grove Street, Suite 2-400
Newton, MA 02466, USA
Tel: 617-663-4866, Fax: 617-663-6127
Email: info-usne@sonata-software.com

212, Carnegie Center, Suite 206
Princeton, NJ 08540, USA
Tel: 609-919-6325, Fax: 617-663-6127
Email: info-useast@sonata-software.com

USA
39300 Civic Center Drive, Suite 270
 Fremont, CA 94538, USA
Tel: 510-791-7220,  Fax: 510-791-7270
Email: info-uswest@sonata-software.com

WORLDWIDE OFFICES

CORPORATE OFFICE
APS Trust Building
Bull Temple Road, N. R. Colony
Bangalore 560 019, India
Tel: 91-80-3097 1999, Fax: 91-80-2661 0972
Email: info@sonata-software.com

Dubai
Office # 507, Thurraya Tower No.1 
P O Box 502818
Dubai Internet City
Dubai, United Arab Emirates
Tel: 971-4-375-4355, Fax: 971-4-424-0132
Email: info-me@sonata-software.com

Germany
TUI InfoTec GmbH
A JV between Sonata Software and TUI AG
Karl-Wiechert-Allee 4
30625 Hannover, Germany
Tel: 49-511-567 5296
Email: sales@tui-infotec.com

India
1-10-176, Begumpet Main Road
Opp. Hyderabad Public School
Hyderabad - 500 016, India
Tel: 91-40-3981 3899, Fax: 91-40-2776 4831
Email: info@sonata-software.com

6, Richmond Road
Bangalore - 560 025, India
Tel: 91-80-3097 3299, Fax: 91-80-2248 4045
Email: info@sonata-software.com

UK
5, Churchill Court
58, Station Road, North Harrow
Middlesex HA2 7SA, UK
Tel: 44-20-8863 8833, Fax: 44-20-8863 5533
Email: info-uk@sonata-software.com

Singapore
1, North Bridge Road, #19-04/05
High Street Center, Singapore - 179094

Email: info@sonata-software.com
Tel: 65-633-724-72, Fax: 65-633-740-70

Bangalore - 560 004, India

Sonata Towers, Global Village
Pattenegere & Mylasandra, RVCE Post 

Tel: 91-80-3097 1499
Email: info@sonata-software.com

Mysore Road,

Basvanagudi,
193, R. V. Road

Tel: 91-80-3097 2999, Fax: 91-80-2656 7487
Email: info@sonata-software.com

Bangalore - 560 004, India


