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Sonda’sPortal Solutions
EmpoweringStakeholders ImprovingTeamProductivity

. o . N : “ForusatActionAid, thelntranefortalis
Intoday’sinterconneced, competitive globalenvironmert, organiztions facepressuesto improve | tnehakbonef allourinformatiorstorag,

cugomer relationships, drive innowation, improve operations, and enhance productivity. This | disseminatiaf collaboratioamongsill
becmesan even more daurting taskin an organiztion with multiple products,complex processes| ouremplgeesacosshe44 countriethat

and operations spread acrossmultiple locations. Thishasbrought into sharpfocusthe needfor | we operate in. Considering the criticality &
collaborative, multi-skilled teams working together, sharing ideas and exchanginginformation | scalef thisapplicationye did a detailed
seamlesslyirrespectie of their geographic location. In sucha digtributed work environmert, | ealuationand zeped in on Sonatao
organiztions are facedwith a needto extend role basedaccesgo appliations andinformation to | delierthesameGienthatwe ae oneof
employees,cusomersandsupplies spreadacrossthe globe.Addedto thisisthe relertlessfocuson | the ealiest adoptersof MOSS 2007

improving'executionefficiency of processeshat tie thesedistributedteamstogether. gobay, Sonatehasdonea good job in
tems of deeloping& deploying the

Today, however, departmert or enterpriseintranes in mos organiztions have not been able to S MU CE UL AT S

optimally sewve stakeholders but have largely remainedas static content sewing platforms and Tarun Bhatnagar
information storehouses. Useradoptionof Portalstoo remainsa challeng with mos static/open Intenational Riects Manag(T/IS) &
sourceportalsusingunfamiliarinterfacesandtools. Regional Codinator

I . . (Asia-Americas)
Ormaniztionsarelookingat aportalsolutionthat can

e Provide a knowledge managmert platform for generting, sharing& providing
secueaccess$odocumerts,with powerful seachcapability

« Enhanceroductivitybyautomating of businesprocesseandworkflow

* Makethe mog of the organization'sintellectualcapital by providingemployeeswith aneffective collaborative medium

for sharing information and ideas quickly between co-workers, cugomers and supplies spread across the globe.
Thevariousstakeholdesshouldbeableto viewcontent that ismog relevant to their sphee of work

Microsoft Office ShaeRoint Server 2007 (MOSS)ntegrates the whole spectrumof collaborative, information-certric, and process-
orientedactivitiesinto asingle extensibleplatformthat iscompletelyintegratedwith the familiarMicrosoft Office 2007platform.

Sonaa, a Microsoft Gold Certified Partner is an early adopter of Microsoft Office ShaePoint 2007. Sincelaunch, Sonaa has had
signifiant succesi helpingnumerusorganiztionsbenéfit from the power of the MOS2007platform, with atrackrecord of seweral
succeshul roll-outs.

o SonngPORAL on Microsoft Office ShaePoint
=== [ Senver2007

[XI- =1 HelpingOrganiationsmovefrom a static Intranet to a
CollaborativePortal for ImprovedTeamProductivity
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Wkawe., & SonnéPORAL Sonda’s solution acceleator framework, is

oy targeted to help oganiztions be poductive acoss loetions,

A time zonesandwork schedulesevenwhileimprovingbusiness
processeandincreasingousinessgility.
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SonnéPORALleveragesSonda’s extensive portal experience
including seweral succestl MOSS 2007 rollouts acrss
geographiesfor variousglobalorganiztions. Sonaa’s proven

‘Q : L Ut i Portal Accelerator methodology also, helps reduce
Q T o deploymeri time byupto 40%with minimizdrisks.

Kizlom D, Chart
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The SonnePORAL framework includesa set of over 30 pre-
built and pre-tested re-usable assets, web parts, Key
Performancelndicators (KPIspnd Dashboadsthat are built to
extend MOSSunctionality in order to setup portals quickly
with enrichedfunctionality.
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These include:

* “Process Engineto quickly build ad-hoc arkflows SonnéPORAL
and aubmate work processes i travel authorization,
induction of a new emplage or appoving dealer claims

e “Compliance Calenddrto facilitate adheence b RaPAdoption

reporting deadlines

» “Documert Cioss linking to facilitate easier #

deploymert of enterprise 2.0 éatures lile tagging and #
“Who'’s Online”to find out who is cuently online m
- “Group Calendal to publish departmetal
calendas Microsoft Office ShagRoint Sener 2007
- “Multi-sit e announcemets” to male

targeted sharing of infrmation
announcemehacross sele@d team sies

‘\
v

* “Archival Engine"to archive and manag old records
and documets
» Exended ollaboration features lile:

SonnéPORALfor the ITdepartment

SonneéPORALfor the ITdepartmert isconfiguredto helpITdepartmeris collaborate andcommuniate within the departmernt andalsowith
otherdepartmens. With SonnéPORAL, organiztionscanquicklydeployanITintranet sitethat provides

u CollaborationSpaesforthe ITTeam

e Planfrackandupdate projecttaskaction
- Integrated PojectReporting
- IncludeexternalVendors-get compliancealerts/reports

e Knowledge Managmert throughShaedAreas
-Documen credtion andintegration with MOS2007Documetlibraryandversionmanagmert
-Documenindexing

I -Documenseaching/ Metadata

- Seup processe$or documert reviewswithin the group
- Cortent approvalfor Documett publishingat ITsite for accesso othergroups
- Retention andarchival
- Captue,disseminae groupknowledge throughWikis

e ShaeexperiencesthroughBlogs

u DashboardandBlPortalsfor ISManagers

e Persona Dashboads with specific KPIsfor the CE, CIQ
Project Managers, Sevice Managers and other Key Business
Uses

e Analyzers for Service Support, Service Delivery, Asset
Management, Application Management, Network
Managemert andFinanciaManagmert
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u Communiation spaebetweenITandothergroups

¢ Oraniztion chartsandOrganiztion information

e Knowledg sharinghroughNews, I Tcalendar/ TrainingCalendas,Pojectupdaes—Announcemeh andAudience
Targeting—throughAnnouncemets and Bullgin boards

e Supportcerterwith featuressuchaslssudogging Issu€lracking-DiscussioandActiontakenboard andOnlinesupport

e DeliverkeyITknowledg andtraining enableKnowledg disseminéion andsharingusingWikis, TrainingLibrary, “Howto do”
tipsandtricksusingVideoLibrary (streamingusingwindowssteamingseiver), Image library, Bloggoreviewandshae
experiencesSeachPeople/ expertise

TheSondaAdvantage

» Deepexpertise

- Rich experience of implemerting portals across multiple
technology platforms including dewelopmert of cugom
portals

- Succedsll track record of MOSS2007 implemertations at
globalenterprisesacrossUSA, EMEAandARAC

“~

- Uniquely positionedto deliver an effective Portal solution
based on specific user needs based on our extensive
knowledg of MOSS2007 platform capabilities& practical
implemertation experiencesvith enterprisecusomers

“We haebeenely satisédwith Sonata's
skills on Shagpoint Portal Sever and
delierycapabilitieBheSonatteanisvery
processdriven and perbrmed extensie
analsisof ourrequiementandbuilt the

solutiorailoediooumeeds. -SonnéPORALsolutionacceleator frameworkonMOS 2007
: ase of pre-builtand pre-tesed re-usableassés, web parts,
Sriram Srivatsan KPIs and Dashboadls that are built to extend MOSS2007
Head, Indian Operations functionality that help setup portals quickly with enriched
NMS Communications functionality
- » Enhancedrol

-Sonata’'s proven methodology with the SonnetPORTAL
Solution Accelerator framework reduces the overall
deploymert time by upto 40%and sets up portalsat shorter
timeframeswith minimizdrisks

-Globaleliverymodelfor cogt-effective developmert
» Multiple AdoptionModels

- Eagy Adoptionthrougha Fixed Sope, Fixed price entry offer
limitingadoptionrisk

- Cugomizd adoption to suit specific organization and
departmert requiremerts
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SondaMicrosoft Alliance

Sonda hasa long-gandingrelationshipwith Microsoft and over the lag
decade and a half, the relationship has gathered momertum and has
grown into a powerful synemigic partnership.Sondais a Microsoft Gold
Certified Partner with dedicated Certers of Exellenceon Microsoft
DynamicsBusinessntelligenceandMicrosoft Office Stack. Thesecerters
are focusedon proactiely building competency and providing cutting-
edge solutionsto cusomersto helpthemleverage the power of Microsoft
technologies.

Sonata has been at the forefront in adopting newer Microsoft
technologieslike Microsoft Office ShaeRoint Sewver 2007, SQLSewer
2005, Microsoft Office2007, and Microsoft Office Performance Point
Sewer 2007, and has built indudry and function-specificframeworks
helpingenterprisesenhancecollaboration andproductivity:

Sonda Software, headquarered in Banglore, India, is a leadingIT consulting
and sewvicescompary. Sonda's cusomers are located acrossthe US,Euope,
Middle Eag and the Asia-Rcific region. Its portfolio of sewicesincludesIT

ConsultingTravel SolutionsProductEngineeringAppliation Developmert and

About Songa

Management, Managed Testing, Business Intelligence, Collaboration,
Infragructure Managemert and Erterprise Paclkaged Applictions. Sonda is a
Gold Certified partner in Dynamics, Information Worker and Qustom
Deelopmert competencies. Sonda has egablished Certers of Exellence
focusedon cutting-edg Microsoft technologiesAsper the indugry rankings
releasecby NASSCOMfor FY07-0&ndFY08-0950onda Software rankedamong

the Top 20T Software and ServiceExporersin India. Sonaa Software hasalso
been ranked Global #2 in the 2008 Top Ten ESO: Outsourced Software

Dewelopmertin TheBlackBookof Outsouring.
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Tel: 91-80-3097 1999 ak: 91-80-2661 0972
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39300 Civic Ceer Driwe, Suie 270
Femont, CA 94538, US

Tel: 510-791-7220, a: 510-791-7270
Email: ifio-uswes@sonda-software.com

2018 156th Ae NE, Sué 100, Building F
Bellevue, WA 98007, US

Tel: 425-372-2167 / 69 ak: 425-484-7799
Email: ifio-usrw@sonda-software.com

1901 North Rselle Rad, Sui¢ 800
Schaumbug, IL 60195, US

Tel: 847-517-6310,8%: 847-517-6313
Email: ifio-usceitral@son&a-software.com

11330 La&field Driwe, Bldg #2, Swet200
Johns Gzek, GA 30097, US

Tel: 770-814-4182,a%: 510-791-7270
Email: ifio-usse @sona-software.com

275 Gove Steet, Suie 2-400
Newton, MA 02466, US

Tel: 617-663-4866,38%: 617-663-6127
Email: ifio-usne@son@-software.com

212, Carnegie Céer, Suie 206
Princeon, NJ 08540, US

Tel: 609-919-6325,d%: 617-663-6127
Email: ifio-usea@sonda-software.com

Office # 507, Thuaya Dwer No.1

P O Bwr 502818

Dubai Inernet City

Dubai, United Aab Emiates

Tel: 971-4-375-4355 ak: 971-4-424-0132
Email: ifio-me@songa-software.com

All product and ompary names ae acknowledgd and ae the regidered trademarls of their espective owners.

TUI IfioTec GmbH

A JV bveen Sonta Softvare and TUI &
Karl-Wiechert-Allee 4

30625Hannoer, Germarny

Tel: 49-511-567 5296

Email: sales@tui-fotec.om

1, North Bridg Poad, #19-04/05
High Steet Center, Singapore - 179094
Tel: 65-633-724-72,a%: 65-633-740-70
Email: ifio@sonaa-software.com

1-10-176, BegumpeMain Rad

Opp. Hyerabad Public School
Hyderabad- 500 016, India

Tel: 91-40-3981 3899ak: 91-40-2776 4831
Email: ifio@sonaa-software.com

6, Richmond &ad

Banailore - 560 025, India

Tel: 91-80-3097 3299 ak: 91-80-2248 4045
Email: ifio@son&a-software.com

193, R. Vhoad

BawanagudiBanglore - 560 004, India
Tel: 91-80-3097 2999ak: 91-80-2656 7487
Email: ifio@sonaa-software.com

Sonda Dwers, Global Villagy
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Tel: 91-80-3097 1499

Email; ifio@sona&a-software.com

5, Chuchill Court
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Middlesex HA2 78, UK

Tel: 44-20-8863 8833 ak: 44-20-8863 5533
Email: ifio-uk@songa-software.com



